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BED BUG POLICY

The Owner/Agent’s goal is to maintain the highest quality living environment for Residents. Recognizing that the occurrence of bed bugs is on the rise nationally, every apartment is inspected for bed bugs by management prior to a move-in and the Owner/Agent knows of no infestation in the apartment. 

Residents play an important role in preventing and controlling bed bugs and the Resident’s obligations in that regard include, but are not limited to the following:  

1. RESIDENT REPRESENTATION. Resident represents and warrants that all furnishings and other personal property that will be moved into the apartment at any time have been inspected by resident and are free of bed bugs. Resident agrees to allow Owner/Agent to inspect all furnishings and personal property before being moved in and Owner/Agent shall have the right at its sole discretion to prohibit such belongings from being moved in if evidence of bed bugs exists.   

2. RESIDENT RESPONSIBLITIES. Resident agrees to maintain the premises in a manner that prevents the occurrence of a bed bug infestation and to respond appropriately to any infestation.  Resident agrees to comply with the following responsibilities: 

a. Resident agrees to report any signs of bed bugs immediately. Even a few bugs can rapidly multiply to create a major infestation. When an infestation is caught early, treatment is often much quicker and less disruptive to the occupants than when the infestation is more advanced. 

b. Resident agrees to practice good housekeeping to prevent infestations by following these guidelines:

i. Removing clutter- Bed bugs like dark, concealed places, such as in and around piles of clothing, shoes, stuffed animals, and laundry, especially under the beds and in closets. Reducing clutter also makes it easier to carry out housekeeping. If the apartment is excessively cluttered, Owner/Agent has a right, in its sole discretion, to demand that the clutter be reduced to a reasonable amount. 

ii. Keeping the apartment clean- Vacuum and dust regularly, particularly in the bedroom, being especially thorough around and under the bed, drapes and furniture. Use a brush attachment to vacuum furniture legs, headboard and in and around the night stand. While cleaning, look for signs of bed bugs and report any immediately. 

iii. Avoiding secondhand or rental furnishings, especially beds and mattresses- Used items may be infested with bed bugs. If you must use rented or secondhand items, inspect them carefully and never accept any item that shows signs of bed bugs. Do not bring discarded items from the curbside into the apartment. 

iv. Covering mattresses and box springs with zippered, vinyl coverings- can prevent bed bugs from getting inside the mattress, their favorite nesting spot. The covers will also prevent any bugs inside from getting out. Though using these coverings is only a suggestion at this time, if a bed bug infestation occurs in your apartment, you may then be required to encase any salvageable mattresses and box springs at your expense and failure to do so upon request will be a violation of the Bed Bug Policy. 

v. Arranging furniture to minimize hiding places- If possible keep beds and upholstered furniture several inches away from the walls. Bed bugs can jump as far as three inches. 

vi. Checking for hitch-hiking bed bugs- If you stay in or just visit a hotel room or another home, inspect your clothing, luggage, shoes and belongings for signs of bed bugs before you enter your apartment. After guests visit you, inspect beds, bedding and upholstered furniture. 
c. Resident agrees to cooperate with pest control efforts to treat infestation. If infestation of Resident’s apartment is reported, a pest management professional will be called in for evaluation and treatment as necessary. Infestation must be reported promptly by the resident. 

If treatment is necessary, Resident must comply with the treatment requirements and recommendations from Owner/Agent and their authorized pest management company. In such an event, Owner/Agent shall meet with the Resident in advance of the treatment to review the Resident’s responsibilities.

Treatment is much more likely to be effective if the apartment is properly prepared. In advance of the treatment, Resident will be provided with instructions on how to prepare their unit and two (2) days advance notice of the treatment date. If Resident is unable to comply with the treatment preparations, Resident is to provide Owner/Agent written notice of such 24 hours in advance of the treatment date. If no notice is received and the pest management company determines that effective treatment can not be conducted in the unit, Resident may be responsible for the cost of rescheduling treatment of the Resident’s apartment.  These charges will be considered damages and will continue to be assessed until the Resident has properly prepared the apartment. 

In the event of an infestation, Resident is prohibited from using any commercially available products to treat the infestation, including liquids, powders and bombs. 

Owner/Agent will make reasonable accommodations for Residents displaced during and immediately after the treatment but is not responsible for paying for overnight accommodations following the treatment.  

The undersigned Resident(s) acknowledge(s) having read and understood the foregoing and agree(s) to carry out the responsibilities described above. 

Signatures:
Tenant:  
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